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This policy has been written in consultation with the Governors, staff, pupils, and 
parents of the school.  
 
Our Vision  
Through the magic that is Moss Hey, we will make learning an adventure for all our 
children. We will create a foundation that empowers every child, so they rise to every 
challenge, so they embrace every opportunity, and so they live their life with 
confidence, happiness and resilience. As a result, we will be the first choice school in 
the community. 
 
Our Mission  
We will harness a thriving teaching and learning environment, where we strive for 
nothing short of excellence in everything we do. We will positively encourage 
individuals to develop:  

 Enthusiastic learners, who are determined to be the very best they can be.  

 Confident learners, who have self-respect, who feel secure, safe and who have a 
positive sense of well-being.  

 Responsible learners, who understand their role within school, and understand that 
what they say and how they behave will impact on others.  

 Willing, eager and enthusiastic learners, who contribute and get involved to make a 
difference to their school and community.  

 
Our Values  
At Moss Hey, our Golden Thread of values underpins absolutely everything we do. 
They reflect what Moss Hey stands for and underlie the behaviour of everyone at our 
school.  
Respect: we have self-respect and respect each other as individuals.  
Tolerance: we are tolerant of each other at all times.  
Kindness: we show kindness at every opportunity.  
Friendship: we’re thankful and appreciative of our friendships every day.  
Happiness: we always approach school life with happiness and a positive attitude.  
 
Our objectives: 

 To clearly define acceptable behaviour 

 To promote self esteem, self discipline and positive relationships 

 To create a positive climate with realistic expectations 

 To encourage relationships based on Our Key Values or Golden Thread of 
Kindness, Respect, Happiness, Friendship and Tolerance. 

 To ensure that each pupil has access to, and engagement in, a personalised 
curriculum that promotes success 

 To teach the appropriate social skills that support the values of the school 

 To ensure fair treatment for all regardless of age gender, race, ability and disability 

 To encourage consistency of response to all forms of behaviour 

 To apply a consistent system of positive and restorative justice when resolving 
conflict. 



 To ensure the school’s expectations and strategies are widely known and 
understood 

 To encourage the involvement of both home and school in the implementation of 
this policy 

 
Standards of behaviour 
All children bring to school a wide variety of behaviour patterns based on differences in 
their home values, attitudes and parental expectations.  
 
At school these expectations are founded in our Golden Thread Values of: 
Respect 
Tolerance 
Friendship 
Kindness  
Happiness 
These are displayed in the classrooms and are familiar to everyone. 
 
Moss Hey Behaviour System 

 All staff and children have been assigned a house. Each House is matched up 
to a colour: Red, Yellow, Blue or Green. 

 House Captains have been elected in Year 6  
 Children will earn Moss Hey Merits for their house. 
 House meetings will take place at the start of every new half-term. 
 The House with the most points at the end of every term win the House Cup- 

decorated in their colour. 
 They also win a House prize. This prize will vary from term to term and be 

decided by the House Captains.  
 Children will receive Moss Hey Merits for anything deemed good practice: this 

could be polite manners, a good piece of work, winning an award etc. 
 We also want to celebrate the children who do the right thing day in and day 

out, those children who do the right thing because it is the right thing to do, not 
just because an adult is watching. 

 Every teacher will send home postcards to parents, every half term, sharing the 
news of their child’s excellent behaviour. 

 
Each half term, teachers will chose one or two pupils who they feel have shown 
outstanding Behaviours for Learning and Behaviours for Life. 
These children will be awarded a Golden Ticket. At the end of the term these children 
will have a very special treat. 
 
Expectations for behaviour: Our Behaviour Ladder 
  

Acceptable behaviour  
All members of our school community will 

 Care, cooperate and show consideration  

 Be polite, courteous and tolerant towards others 

 Have self- respect 

 Respect the rights and property of others 

 Have a positive attitude towards work 

 Seek to be honest and encourage personal integrity 

 Be a good friend 

 Develop trusting relationships 

 Strive to promote a secure, thriving and growing community 
 



 
 
 
 
Unacceptable behaviour  
The following is a list of behaviours that are inconsistent with the expectations of the 
school and are unacceptable; 

 Lateness 

 Refusal to work 

 Disobedience to staff 

 Disrespect for property 

 Malicious damage 

 Violence 

 Physical, verbal or racist bullying 

 Bringing electronic communication devices into school without signing the mobile 
phone agreement  

 Cyberbullying 

 Truancy 

 Theft 

 Introduction of knives or other dangerous implements 

 Introduction of tobacco, alcohol or illicit drugs 

 Any other serious matter/event determined by the head teacher to be detrimental 
to the ethos/interests of the school. 
 

Children who display great Behaviours for Learning and great Behaviours for Life – all 
based on our Golden Thread Values, will move up the ladder. 
 
They can also move down again if they make the wrong choices. 
 
Children who do not display great behaviours for learning have the opportunity to work 
hard at their wrong behaviours, to use the Restorative Approaches way of reflecting on 
how they feel, and to try to get back onto ‘Ready to Learn’. 
 
Children who are already on ‘Warning’, and they continue to make the wrong choices 
and display the wrong behaviour, they will have to move immediately to red 
‘Consequence’. 
 
Children who are on consequence are moved down to the red rung of the ladder they 
will leave class immediately for 10 minutes.  
 
Each class has a partner class to go to. When out of class, they will be expected to 
reflect upon their actions and record in a book what they have done to be removed.  
They will have the opportunity to have a Restorative Reflection upon the choices they 
have made and what they can do to ‘right the wrong’. 
 
They will also miss 10 minutes of playtime. 
 
Of course, from the next session onwards, they will return to ‘Ready to Learn’. 
 
Classroom and curriculum organisation 
We ensure that; 

 each pupil has access to, and is actively engaged in a rich, personalised 
curriculum with structured feedback that promotes success and avoids the 
cause of alienation and dissatisfaction that can lie at the root of poor behaviour 



 Lessons have clear objectives, understood by the children and differentiated to 
meet their learning needs. 

 Marking, assessment and record keeping are used effectively to support 
learning and the children are fully aware of the next steps to take in order to 
make progress. 

 Through the Social, Emotional and Learning (SEAL) programme we teach the 
appropriate social skills that supports the values of the school 

 All students are engaged with the main peer-group of the school, which in turn 
supports the values of the school,  

 All classrooms provide a welcoming environment organised to promote 
independence and personal initiative 

 Displays support learning and promote self esteem 

 Resources and materials are arranged to aid accessibility and reduce 
opportunities for disruption and uncertainty. 

 
Effective behaviour management 
We believe that children benefit most where adults model excellent behaviour and 
adopt a consistent approach to the management of their behaviours. By establishing 
clear boundaries according to the child’s level of understanding children become 
aware of the routines and procedures and know what is expected of them. We 
endeavour to respond to acceptable behaviour rather than concentrate on failures. 
 
Pastoral Support Programme 
If a pupil has persistent behaviour problems, it may be appropriate to take advice from 
the Primary Behaviour Support Service, PBSS and implement an Individual Behaviour 
Plan (IBP).  The programme will identify causes of concern and what can be 
reasonably required of the pupil.  The involvement of parents/carers is essential if a 
successful outcome is to be achieved.  The IBP will set targets which are SMART 
(Specific, Measurable, Achievable, Realistic, Time limited). 
 
Resolving conflict and bullying. 
We use a Restorative Justice approach to resolving conflict in school. Following an 
incident, after a calming period, all children involved are given the opportunity to 
explain what happened from their perspective to an adult and subsequently they are 
given the opportunity to discuss the matter openly with each other in the presence of 
an adult. The children involved are encouraged to decide on an appropriate resolution, 
including sanctions.  
(See Anti Bullying Policy) 
 
Children with Special Needs 
The whole school behaviour policy applies to all pupils. However, there is the 
understanding that at certain times ‘reasonable adjustments’ will be made to ensure 
we have a positive and inclusive environment.  
 
Allegations of Abuse against staff 
Allegations of abuse against staff are taken seriously. They are dealt with quickly in a 
fair and consistent way that provides effective protection for the child and supports the 
person who is the subject of the allegation. Confidentiality is maintained at all times 
while the allegation is being investigated.  
 
Exclusion 
The head teacher decides whether to exclude a pupil, for a fixed term or permanently, 
taking into account all the circumstances, the evidence available and the need to 
balance the interests of the pupil against those of the whole community. 



Depending on the type of exclusion, in most case the parents have the right to make 
representations to the Governing body (or discipline committee). In all cases of 
permanent exclusion parents have the additional right to appeal to an independent 
appeal panel. 
 
School is under a duty to provide suitable fulltime education for the excluded pupil from 
the sixth day of any fixed period exclusion of more than five consecutive school days. 
 
Local authorities are under a duty to provide suitable full-time education from the sixth 
day of permanent exclusion. 
 
Complaints Procedure 
See Complaints Policy 
 
Care and Control 
There are occasions when the restraint of pupils is necessary.  Teachers and other 
persons who are authorised by the head teacher to have control or charge of pupils 
may use reasonable force to prevent pupils from: 
 
• injuring themselves or others 
• causing damage to property, including their own property 
• engaging in any behaviour which has a negative impact on maintaining good 
behaviour and discipline at the school or among other pupils, whether this behaviour 
occurs in a classroom during a teaching session or elsewhere. 
 
School staff are authorised to use reasonable force to control or restrain pupils should 
the need occur. 
 
The school adheres to guidance given in Stockport Local Authority’s `Care and 
Control’ document (January 2010) on the care and control of pupils.  This policy is 
available on request. 
 
Evaluation and Review 
We believe that this policy underpins the well-being of the life of the school community.  
This policy will be reviewed regularly. The Governing Body will receive termly reports 
on racial incidents, exclusions and any physical intervention. 

 
Appendices 
Behaviour management strategies for teachers and teaching assistants 

 Voice matching: your voice should be at the volume and intonation you expect from the 
pupil. A loud aggressive voice will usually result in a loud aggressive response 

 Self calm: Practice all your self calming skills. Remember that the first person who 
needs to calm down in a confrontation is yourself 

 Move in: If you are speaking to an individual pupil, don’t shout across a room or remain 
rooted to your desk or table; move in. Be aware of your speed of approach 

 Move Out: Once you have spoken to a pupil, the temptation to remain close by, waiting 
for compliance. You are far more likely to see success if you move away, expecting 
compliance. This enables the pupil to make a good choice without the stress of your 
presence. 

 Personal Space: For most of us, personal space is approximately the radius of an 
outstretched arm; any further away, and it is difficult to work out who is being spoken 
to. Any closer and you begin to invade intimate space. If you need to be that close try 
standing sideways and avoid a confrontational manner. 

 Hurdle help: Use positive posters as rule reminders (written and illustrated) to help 
pupils overcome hurdles that prevent then from complying with the rules and 
expectations. 



 Positive ethos: Set a positive ethos in the classroom from the outset. Be on time, be 
prepared and concentrate initially on the pupils who are on-task and complying with the 
classroom. 

 Proximity: This is similar to personal space – remember that simply standing near the 
off task pupil will be sufficient to encourage them to consider their behaviour. 

 Proximity praise: Rather than giving random praise, spot the off-task pupil and make 
sure that you praise the pupil nearby who is on task and complying. This is far more 
positive than simply noting the wrong behaviour. 

 Non Verbal language: Be aware that more than 60% of all communication is non 
verbal. What is your body language saying? 

 Antiseptic bounce: Send the target pupil to a colleague with a note or message. The 
note says ‘Tell xxxx “Well done” and send them back. The pupil is thereby removed 
form the problem situation, received praise and has returned to a fresh start. 

 Meet and Greet: Some pupils are not in the right frame of mind at the start of the day or 
the lesson. Set up a system with the teacher or teaching assistant to meet and settle 
the pupil. 

 Track behaviours: It is vital to have an accurate and objective system for tracking and 
monitoring behaviour 

 Refocus: Don’t be verbally misled by arguing pupils. Refocus them onto the issue by 
using a statement of understanding. (Yes I see but that is not the point; you need to….) 

 Broken record: Avoid engaging in an argument, and be prepared to repeat your 
instruction or direction two or three times using the exact wording, before raising the 
level of your response. 

 Time out/change seat: A change of environment will often help to focus a pupil. Don’t 
forget the emphasis should be on time. Make sure you have a plan to reintegrate the 
pupil back into the teaching group. 

 Think sheet/self review: A simple process to enable pupils to reconsider their actions 
and decide on a more appropriate course of action next time 

 Rules /Rewards and Consequences: Involve pupils in the development of rules. 

 Hierarchy of response: Have at least five levels of response and remember that your 
role is to use the responses to keep the pupil at the lowest level possible; not to 
escalate the problem. 

 Communicate: Make sure that you have systems in place to enable the sharing of 
information with parents, other staff and the named pupil. It   is easy to determine ‘hot 
spots’, problem lessons, personality clashes and how different adults perceive the pupil 
if information is shared 

 


