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1   Introduction 

1.1  This policy relates to 

 1.1.1 Children and Young People of compulsory school age who are not on a school roll 
and who are not in receipt of any alternative education provision, e.g. Elective Home 
Education or alternative curriculum arrangements.  This group is referred to as 
Children Missing Education (CME) (Section 436A of the Education Act 1996 (added 
by section 4 of the Education and Inspections Act 2006). 

 

 1.1.2 Children and Young People who are missing from school and whose current 
whereabouts and/or education provision is unclear 

 

 1.1.3 Vulnerable groups of children and young people who may be at risk of becoming 
CME 

 

1.2 Stockport Council is concerned about every child missing education, not only because it 
impacts on the individual’s potential achievement, but also because knowing where a child 
is receiving education makes a significant contribution to ensuring their safety and welfare. 

 

1.3 Although the main focus of this document is related to Children Missing Education (CME), 
this work should be seen within the context of the Local Authorities wider remit to safeguard 
and promote the welfare of all children living within the authorities boundaries (Section 175 
Education Act 2002); therefore this policy should be read in conjunction with existing 
safeguarding and child protection policies and procedures.   

 

1.4 If you know of any child who is not attending school or receiving education, or you are in 
doubt please contact:  

 
Stockport Family / Education Welfare, Stockport Council  
Central House, 17 & 18 Grand Central Square, Wellington Road South,  
Stockport SK1 3TA Telephone: 0161 474 2300 

 
Email: education.welfare@stockport.gov.uk 

 

1.5 However if you are concerned about a child or young person who has gone missing from 
school and/or you are concerned about his/her safety i.e. 
 

 You have a serious concern about the safety of a child 

 You think a child is being harmed or is at risk of being harmed 

 You are worried that a child is living in circumstances where they are treated badly 
and not cared for properly  

 
Please telephone the Contact Centre on 0161 217 6028 Or email: cyp@stockport.gov.uk 
 

2 Legislative Context  

2.1 This policy aims to ensure the Local Authority complies with statutory duties relating to 

http://www.safeguardingchildreninstockport.org.uk/practitioners/policies2/?view=Standard
http://www.safeguardingchildreninstockport.org.uk/practitioners/policies2/?view=Standard
mailto:education.welfare@stockport.gov.uk
mailto:cyp@stockport.gov.uk
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Children Missing Education.  These are set down in Section 436A of the Education Act 1996 
and the main provisions are as follows:  

 

2.2 A duty on local authorities in England and Wales to make arrangements to identify children 
and young people of compulsory school age, who are not registered pupils at a school, and 
are not receiving suitable education otherwise than at school (CME).   

 

2.3 A duty to ensure children identified as not receiving suitable
 

education should be returned to 
full time education either at a school or in alternative provision. 

 

2.4 A duty to appoint a named person for schools and other agencies to refer to where there is 
knowledge or concern about a child missing education. 

 

2.5 A duty to have procedures in place which prevent children at risk of becoming CME. 

 

3 The role of Stockport Family: Identifying Children Missing Education  

3.1 The Local Authority recognises the importance of maintaining strong multi-agency 
partnerships and robust systems and processes in order to effectively identify children and 
young people who are CME. 

    

3.2 Stockport Family uses the following means to identify pupils not on roll:  
 

 Exercises its power to inspect registers at all maintained schools (The Education 
(Pupil Registration)(England) Regulation 2006)  (Register Compliance and Quality 
Assurance Audit) 

 Accesses data from school admissions on progress of pupils transferring/waiting for 
school places 

 Provides clear guidance and processes for schools to report pupils that have or will 
be removed from roll (Removing pupils from a school roll: A Guide for Schools in 
Stockport/Notification of Removal from School Roll) 

 Provides clear guidance and processes for schools to report pupils who are missing 
from school.   (Pupil Missing from School Flowchart) 

 Ensures a designated officer is in place to investigate where families are believed to 
have moved into Stockport and no educational provision has been confirmed  

 Provides information to other services and the public to inform them of how to report 
concerns if they think a child is missing education (Children Missing Education 
leaflet) 

 Checks information from  the LSCB on Children Missing from Care 

 Manages the transfer of children and young people from education in school to 
Elective Home Education 

 Participates in the Secondary Panel for Inclusion  

4 The role of Stockport Family: Locating Children Missing Education  

4.1 The Local Authority recognises that a key aspect of identifying children and young people 
who are CME is the task of locating children and young people who are missing from school 
and whose current whereabouts and/or education arrangements are unconfirmed.  
Stockport Family has effective multi-agency data sharing agreements in order to ensure that 
all reasonable enquiries are made to locate young people missing from school.   

http://i.stockport.gov.uk/documents/7026/9091/674341/schrfrguide
http://i.stockport.gov.uk/documents/7026/9091/674341/schrfrguide
http://i.stockport.gov.uk/documents/7026/9091/674341/cme1-10-15-ge
http://i.stockport.gov.uk/documents/7026/9091/674341/pupilsmissschoolflchart
http://i.stockport.gov.uk/documents/7026/9091/674341/absesceguideparents-10-15-ge
http://i.stockport.gov.uk/documents/7026/9091/674341/absesceguideparents-10-15-ge
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4.2 Stockport Family uses the following means to locate children missing from school:  
 

 Home visits to last known address 

 Enquiries with neighbours  

 Enquiries with any known family members  

 Management Information checks including EYS, IYSS, EIS 

 Checks of the Electoral Roll  

 If appropriate checks with the Police, Benefits Agency and local Housing 
Associations  

 Details of the missing pupils will be distributed to other LA’s via the Department of 
Education’s s2s (Schools 2 Schools database) 

 If the child/children are migrants and  believed to be abroad checks will also be made 
with the National Border Agency  

 

4.3 If the current address or whereabouts of the child is still not established? 
 

 The child will remain on the S2S database 

 Multi-agency and database checks will be repeated every six months 

 

4.4 Where children are located outside of Stockport we will contact the relevant LA Admissions 
Department, to ensure they are aware that a Child Missing Education is residing in their 
area.   

 

5 The Role of Stockport Family:  
Returning Children and Young People to full time education  

5.1 When a Child Missing Education’s location is known and within Stockport the case will be 
assigned to a member of the Education Welfare Team so that the child can be returned to 
full time education as quickly as possible 

 

5.2 Casework will include work with the Parents, Child/Young Person, and any relevant 
agencies, including school admissions, SEN services, Education Access Service, health 
services and schools.  

 

5.3 If the parents/carers fail to work with services to ensure that their child is enrolled in full time 
education Stockport Family may issue a School Attendance Order (SAO) and prosecute 
parents that fail to comply. 
 

6 The Role of Stockport Family: Named Person  

 Stockport Family maintains an Education Welfare Team trained to lead on CME cases.  
These staff members, together with a Stockport Family Team Leader will ensure Stockport 
Family staff, all schools and partner agencies are fully aware of the policy regarding CME; 
will take the lead role in identifying and locating CME, and returning young people to full-
time education.  Named staff will also be responsible for producing reports on CME as 
required. 

 

7 The Role of Stockport Family: Children at Particular Risk of Missing Education  
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7.1 Stockport Family understands that it is often the most vulnerable young people who go 
missing in education; therefore our CME processes are closely tied to our safeguarding 
processes.   

 

7.2 This includes the completion of Welfare Checks for children and young people who have not 
been seen for 10 days or for whom there is a welfare concern. Linking these aspects of 
work supports the early identification of CME and ensures prompt action to return children 
and young people to full-time education. 

 

7.3 Stockport Family maintain strong multi-agency arrangements to ensure that children at risk 
of CME are identified and support is put in place as early as possible to prevent it.  
Maintaining one full time equivalent education welfare trained staff member in the multi-
agency safeguarding hub, to take prompt referrals of children and young people missing 
from school or missing out on education. 
 

Preventative actions relating to children in need will be as follows:  
 

 Provision of training, advice and support to Social Workers, Independent Reviewing 
Officers, Stockport Family Workers and School Nurses on CME and related 
attendance issues. 

 Checking attendance of all cases within MARAC and MASE processes and opening 
cases where attendance is a relevant factor  

 Opening cases from the Multiagency Safeguarding and Support Hub (MASSH) where 
attendance is identified as an issue. 

 Taking referrals from the local family temporary accommodation (Brindale House) to 
ensure school aged children and young people moving into the accommodation are 
registered at and attending a school.  

 Maintaining a close working partnership with the Virtual School to identify Looked 
After Children at risk and agree actions to prevent CME. 

 Maintain a close working partnership with Midwives, Young Parent’s Project and 
Moat House to identify Young Women of compulsory school age who become 
pregnant/become parents and agree actions to prevent CME. 

 Maintain a close working partnership with the Youth Offending Service to identify 
children and young people engaged in Anti-social behaviour and/or criminal activities 
to identify those at risk of CME and agree actions to prevent it. 

 Maintain a close working partnership with the Ethnic Diversity Service to identify 
children and young people from travelling backgrounds who may be at risk of CME 
and agree actions to prevent it. 

 Maintain a close working partnership with the Education Access Service to identify 
children and young people at risk of Exclusion and agree actions to prevent the risk 
of CME.  

 We will develop information sharing protocols with Stockport Homes to ensure 
support is in place for families being evicted. 

 

8 The Role of Stockport Family: Children who Cease to Attend School  

8.1 Stockport Family understands that absence from school is sometimes the first indicator that 
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a child is at risk of CME.  Education Welfare Team members will ensure that all schools 
report children and young people with attendance under 90%, all pupils missing from school 
for 10 days or more, and all pupils removed from roll on a monthly basis. 

 

8.2 Stockport Family will provide advice to schools about the regulations governing the removal 
of children and young people from school rolls and where necessary will challenge schools 
in relation to improper and unlawful deletions.  (Response Procedure: Malpractice in relation 
to school registers and absence reporting) 

 

8.3 Stockport Family will work with Elected Home Education Officer to ensure all parents 
seeking Elective Home Education are informed of their legal obligations and receive advice 
and support in the transition from school to home education. 

 

8.4 Stockport Family will monitor the attendance of all pupils on part-time timetables until they 
are reintegrated into full time provision.  (Guide for Schools: Pupils on Part-time Timetables) 

 

8.5 Stockport Family will issue School Attendance Orders to parents/carers who fail to ensure 
their child receives a suitable education and prosecute parents/carers who do not comply. 

 

9 The Role of Schools and Academies 

9.1 Local Authorities are required under Section 10 of the Children Act (2004) to work in 
partnership with relevant partners (such as schools) to improve the wellbeing of Children 
and Young People in the authority’s area.  Section 175 of the Education Act (2002) puts a 
duty on maintained schools to exercise their functions with a view to safeguarding and 
promoting the welfare of children and a similar duty is placed on Academies by regulations 
made under Section 157 of the Children Act (2002).  This includes taking steps to prevent 
Children and Young People from becoming CME and to identify those children who are 
CME. 

 

9.2 It is expected that schools and academies will have carried out all reasonable enquiries to 
ascertain the whereabouts of pupils who are missing education and attempt to re-engage 
them as quickly as possible, before a CME referral is made to Stockport Family. 

9.3 It is expected that all schools will only delete pupils from the school roll where one or more 
of the statutory grounds apply, will liaise with Stockport Family and other agencies before 
removing names from the roll, and will inform the Local Authority of any intention or action to 
delete a pupil from the school roll 

 

9.4 It is expected that when a Child/Young Person is missing from school without satisfactory 
explanation the school will inform the Contact Centre immediately if they believe there may 
be a safeguarding concern or within 10 school days of unexplained absence. 

 

9.5 Where it has been brought to the attention of the Local Authority that a school, whether an 
Academy or a maintained school has failed to report a child who has not attended school for 
10 days, or has improperly or unlawfully removed a child’s name from the school roll 
Stockport Family will refer to the Response Procedure: Malpractice in relation to school 
registers and absence reporting. 

 

http://i.stockport.gov.uk/documents/7026/9091/674341/respproceduremalpr
http://i.stockport.gov.uk/documents/7026/9091/674341/respproceduremalpr
http://i.stockport.gov.uk/documents/7026/9091/674341/guideschptp-form
http://i.stockport.gov.uk/documents/7026/9091/674341/respproceduremalpr
http://i.stockport.gov.uk/documents/7026/9091/674341/respproceduremalpr
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Reporting CME  

Stockport Family will collect the following data relating to this CME policy: 

1 The number of children and young people who are CME at the time of reporting 

2 The reasons for becoming CME   

3 The total number of children and young people whose current whereabouts and/or 
educational provision is unknown 

4 The number of children and young people whose whereabouts/education provision has 
been established since the last report, including location and educational status.  

  

Review Date: December 2017 
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Appendix 1: Reporting Pupils Missing from School  
 

 

 

  

 

  

 

School initiates First Day 

Calling 

Contact with family 
made and absence 

authorised  

Yes 

Report child missing 
from school to the 

Contact Centre for Local 

Authority action 

Safeguarding 
concern arises 
(Day 1 – 10) or                        

Pupil not returned 
to school on Day 

10 

 School continue 
to attempt contact 
using emergency 

contacts/home 
visits and to re-
assess level of 

concern based on 
available 

information 

Day One of absence:  

Pupil fails to attend school 

Education Welfare Team will 
monitor the pupil until 

returned to school. They will 
discuss and agree appropriate 

referral routes with school  
(Re-reporting every 2 weeks 

not required) 

Do you have a 
safeguarding 
concern? 

No 

No contact made 
absence 

unexplained                                                             
 Contact made but 

absence 
unauthorised 

 


